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GRIEVANCE REDRESSAL POLICY

The eollege has grievance redieszal poeticy in wihieh 1t stares 1nat the

students; employvees and parent stake holders are giver the opporta i v w raise

any grievances that effeet their ares ol intevest. Grigvaness t

areas
lakes

:
ol the day-1o-day affaizs of the college: dence + gprizacee redresan

il

the ssues from the stake holders and addresses it o the commiiee headed

by the principal.

Objectives:
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To address the issues raised by the complaian
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lovensure fairand impartial sedution forthe issog
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To uphold the dignitvoof the mstinute and there by
relationship with the stake holders of the matinig o,
To ensure that the grievances are solved promptlheoand seasttivese vizhne
complicating the issues.

To enlighten the students ol their soles dutic: and respensibil ties m

college and when and how the amevanees aeeto b

Applicability .

The policy applies: 1o thesstudems, the st greeabes pod possis osre 15ed
: I !

stnt in the instiiution.

Constitution of Grievanece Redredsal cunmpitiee
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. Principal

. 1QAC voordinaters
Staff in charge
Department heads:




Responsibilities of the Committee

1. To provide assistance to the students or staft.

To deal with only those issues that are not resolved at the departmental
levels

Fair conciliation of complaints received.

Provide a platform to express the complaint.

Protect the identity whenever required.

To receive the complaints of the stakeholders.

To hear to issues of the stakeholder’s giving them the time to express the
issues,

8. To give advice to the grievance.

9. The committee shall make the effort to sort out the problem amicably.

Ed

S

T

Nature of grievances that are addressed by the committee.

1. Related to academics.
Issues related to admission, transfer, withdrawals.
Issues related opting for Open electives/ specialization.
Issues related to course contents.
Issues related to internal and external examinations.
Issues related to internal marks.
Issues related to attendance.
Issues related to classroom management.
Issues related to the course.
Issues related to applying/ issuance/receiving certificates.
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Co-curricular/ extra-curricular

Issues related to enrollment for clubs / cells/ associations/ sports.
Issues related to inter collegiate participation., ,
3. Related to administration

Issues related to fees and scholarships

[ssues related to fees and scholarship amount reimbursement,
Issues related to human resources.

4. lssues related to facilities.
[ssues related to basic facilities provided in the college.
[ssues related to hygiene and cleanliness.
Issues related to library and books.




Issues related to ICT / Computer Lab
Issues related to physical facilities in the campus

5. Ragging and sexual harassments issues if any.
6. Issues related to safety and security.

Grievance redressal method: Grievances can be brought to the notice of the
college through open door approach or through email or personnel seeing of the
committee members.

1. Grievances related to academics are to be resolved at the level of the
faculty/departmental heads/ class advisor. Within a week of the complaint
the 1ssue has to be resolved.

. Grievances related to associations/clubs/cells are to be brought notice to
the heads of the same and be resolved.

. Unsolved grievances are then brought to the notice of the IQAC and the
principal and then resolved at that level.
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Procedure of Grievance

1. The grievance given by the complainant can be oral or written. It has to
be given to the concerned staff in charge/class advisor/ class mentor.

2. If the verdict is not found satisfactory by the complainant, then the
complaint can be addressed to the IQAC and the principal for further
actions.

3. The grievance shall be addressed as soon as possible. _

4. The staff in charge then shall notify the principal about the decision of the
grievance raised.




